Sign in to and Sign Out of the MyCarePortal mobile
application

Note: The MyCarePortal mobile application can be downloaded from the App Store or
Google Play.

Sign in to the MyCarePortal mobile application

1. Tap the MyCarePortal application icon.

Note: The first time the application is opened, the permissions page

displays. Tap the button to proceed.

MyCarePortal

. Read and Write Files, Images, Video, and
Audio

® IMEIl Access

ACCEPT

The MyCarePortal application opens.

myCare
PORTAL

February 27, 2026 Page | 1 of 4


https://apps.apple.com/ca/app/mycareportal/id6448477936
https://play.google.com/store/apps/details?id=ca.lhsc.mycarepatientportal.play

Sign in to and Sign Out of the MyCarePortal mobile
application

2. Tapthe button.
The Welcome to our Portal page displays.

MgC-’W@

PORTAL

Welcome to our Portal

We recently migrated accounts. If you
have not signed in since the migration,
set a new password by selecting Forgot
Password below.

MyCarePortal

User Name

Email

Password
Password

Forgot Password?

Need help signing in?

3. Tapin the email field, then type your email address.
4. Tap in the password field, then type your password.

5. Tapthe button.

The Email Verification or Mobile Number Verification page displays.

M

MyCarePortal

emailaddress@email.ca

Identity domain @
London-Health-Sciences-Centre

®
Mobile Number Verification

A text message containing a passcode has
been sent to mobile number +1
XXXXXXX000.

Passcode

Enter Passcode

Show alternative login methods

Note: Open the email or text message sent to your secure verification
method to locate the one-time passcode.

6. Tap in the Passcode field, then type the one-time passcode.
7. Tapthe button.
The MyCarePortal Home page displays.
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Sign in to and Sign Out of the MyCarePortal mobile
application

Sign Out of the MyCarePortal mobile application

1. Tap the Menuicon (== ).

MyCareFortal

Mo Knewn Allergies

My Key Results

The Menu displays.

2. Tap the ellipsis icon ( *** ) beside your name.

ﬁ

mycare
PORTAL

Q My Health Record v

B My Appointments

v
@ Patient Name *

The Settings menu opens.
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Sign in to and Sign Out of the MyCarePortal mobile
application

MyCarePortal

Account
Notifications
Patient Information
Access Logs

Help

Sign Out

3. Tap Sign Out.
The Welcome to our Portal page displays.

mgCare
PORTAL
Welcome to our Portal

We recently migrated accounts. If you
have not signed in since the migration,
set a new password by selecting Forgot
Password below.

MyCarePortal
User Name
Email

Password
Password

Forgot Password?

Sign In

Need help signing in?
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