Reset Secure Verification (Multi-Factor Authentication)

1. On the MyCarePortal Home page, click the ellipsisicon ( “*" ).
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A menu of options displays.
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2. Click Account.
The Account page displays.
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Po RTAL This site uses an account provider to securely manage your username and password and to prevent unauthorized access to your information.

Selecting the link below to change your password takes you to your portal account provider. After you change your password, return here to continue,
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Reset Secure Verification (Multi-Factor Authentication)

3. Click the blue Update account settings link.

The Manage Account page displays.
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Change Password ®
Request a password change. A password reset email with instructions will be sent to the email address associated with your account.

View Secure Verification Settings ®
Review the authentication settings for 2-step verification. You can clear or reset these settings for the next time you sign in.
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4. Click the blue View Secure Verification Settings link.
The Secure Verification Settings page displays.
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5. Click the ESsSsES button.

The Secure Verification method has been reset.

Note:

Sign out of MyCarePortal, then sign back in to complete the setup.
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