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1. On the MyCarePortal Home page, click the ellipsis icon (  ).  

 
A menu of options displays. 

 

2. Click Account. 
The Account page displays. 
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3. Click the blue Update account settings link.  
The Manage Account page displays. 

 

4. Click the blue View Secure Verification Settings link. 
The Secure Verification Settings page displays. 

 

5. Click the  button. 
The Secure Verification method has been reset.  

Note: Sign out of MyCarePortal, then sign back in to complete the setup. 


