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1. Open a web browser and type 
https://mycareportal.patientportal.ca.healtheintent.com in the address bar. 

The Welcome to our Portal sign in page displays. 

  

2. Click in the User Name field, then type your email address. 

3. Click in the Password field, then type your password. 

4. Click the  button. 
The Email Verification or Mobile Number Verification page displays. 

 

Note: Open the email or text message sent to your secure verification 
method to locate the one-time passcode. 
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5. Click in the Passcode field, then type the one-time passcode. 

6. Click the  button. 

The MyCarePortal Home page displays. 

 


