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Note: The first time you sign in to MyCarePortal, you will be required to enable a 
Secure Verification method. 

1. Open a web browser and type 
https://mycareportal.patientportal.ca.healtheintent.com in the address bar. 

The Welcome to our Portal sign in page displays. 

  

2. Click in the User Name field, then type your email address. 

3. Click in the Password field, then type your password. 

4. Click the  button. 
The Enable Secure Verification page displays. 

 

https://mycareportal.patientportal.ca.healtheintent.com/
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5. Click the  button. 
The Select Your Default Secure Verification Method page displays. 

 

Note: Every time you sign in to your MyCarePortal account, a one-time 
passcode will be sent to the selected Secure Verification method. 

Option A: Use Email as the Secure Verification method 

1. Click Email. 
The page updates. 

 

Note: The email address used to set up the MyCarePortal account will be 
the Secure Verification method by default. Open the email sent by 
MyCarePortal <noreply@mail.patientportal.ca. healtheintent.com> 
with the subject One-Time Passcode for Your MyCarePortal Patient 
Portal Account to locate the one-time passcode.  

2. Click in the Code field and type the one-time passcode. 
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3. Click the  button. 
The Successfully Enrolled page displays. 

 

4. Click the  button. 
The MyCarePortal Home page displays. 
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Option B: Use Phone Number as the Secure Verification method 

1. Click Phone Number. 
The Enter Your Phone Number page displays. 

 

2. Click the down-pointing arrow (  ) beside the Country Code field. 
A menu of options displays. 

3. Click the applicable country code for your phone number. 

4. Click in the Phone Number field and type your mobile phone number. 

5. Click the  button. 
The page updates. 
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Note: A text message containing a one-time passcode is sent to the Phone 
Number. Open your text messaging application to locate the one-
time passcode. 

6. Click in the Passcode field and type the passcode. 

7. Click the   button.  
The Successfully Enrolled page displays. 

 

5. Click the  button. 
The MyCarePortal Home page displays. 

 


