Enable Secure Verification (Multi-Factor Authentication)

Note: The first time you sign in to MyCarePortal, you will be required to enable a
Secure Verification method.

1. Openaweb browser and type
https://mycareportal.patientportal.ca.healtheintent.com in the address bar.

The Welcome to our Portal sign in page displays.
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Welcome to our Portal

We recently migrated accounts. If you have not signed in since the
migration, set a new password by selecting Forgot Password below.

MyCarePortal

Forgot Password

Need help signing in?

2. Click in the User Name field, then type your email address.

Click in the Password field, then type your password.

4. Click the button.

The Enable Secure Verification page displays.
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Enable Secure Verification

Secure verification methods prove who you are. Two types of
verification methods are passwordless and multi-factor
authentication (MFA). Passwordless verification allows you to
verify your identity without requiring you to remember a
password. MFA is an extra security step to the authentication
process. Your administrator might have set up one or both
verification methods and require that you enroll in them before
accessing your account.

Password Proof Secure Access

-+

Click below to enable secure verification methods for your account

Enable Secure Verification

What is Secure Verification?
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Enable Secure Verification (Multi-Factor Authentication)

5. clck the NN,

The Select Your Default Secure Verification Method page displays.
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Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification

= Email

Or, setup a new Secure Verification method to be added as a
default method

Phone Number

What is Secure Verification?

Note: Every time you sign in to your MyCarePortal account, a one-time
passcode will be sent to the selected Secure Verification method.

Option A: Use Email as the Secure Verification method

1. Click Email.
The page updates.

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification

B | Email

An email that contains a verification code has been
sent to emailaddress@email.ca

Note: The email address used to set up the MyCarePortal account will be
the Secure Verification method by default. Open the email sent by
MyCarePortal <noreply@mail.patientportal.ca. healtheintent.com>
with the subject One-Time Passcode for Your MyCarePortal Patient
Portal Account to locate the one-time passcode.

2. Click in the Code field and type the one-time passcode.
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Enable Secure Verification (Multi-Factor Authentication)

3. Click the il ol i button.
The Successfully Enrolled page displays.
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Successfully Enrolled

Identity domain ®

Your email address, emailaddress@email.ca has been set as
your default.

[

The MyCarePortal Home page displays.
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Viewing health record for
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Support

[ Manaos acsount MyCarePortal Allergies
Experience Survey

Metals,

Detergents/Cleaning Products,

caffeine,

acetaminophen-oxycodone,
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My Key Results

Welcome to MyCarePortal, a patient portal designed to help Systolic BP

you take more control over your health care. This portal puts 130 mmHg

your health record into your hands by sharing your results and Nov 17, 2023

records in a more convenient way - no more waiting for

letters or phone calls. Diastolic BP

75 mmHg
Currently the portal offers: Nov 17, 2023
@ Patient Name . @ Info
« Asecure, confidential and safe method to review your Sp02

February 25, 2026 Page | 3 of 5



Enable Secure Verification (Multi-Factor Authentication)

Option B: Use Phone Number as the Secure Verification method

1. Click Phone Number.

The Enter Your Phone Number page displays.
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Enter Your Phone Number

A passcode will be sent to your phone number
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Phone Number

Standard rates may apply.

What is Secure Verification?

2. Click the down-pointing arrow ( * ) beside the Country Code field.

A menu of options displays.

3. Click the applicable country code for your phone number.

4. Click in the Phone Number field and type your mobile phone number.

5. Click the IR N |,

The page updates.
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@ A passcode has been sent to +1 XXXXXXX000.

Enter Your Phone Number
A passcode will be sent to your phone number.
Country Code
Canada +1
Phone Number
0000000000
Standard rates may apply.
Enter the passcode below.

scode
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Enable Secure Verification (Multi-Factor Authentication)

Note: A text message containing a one-time passcode is sent to the Phone
Number. Open your text messaging application to locate the one-
time passcode.

6. Click in the Passcode field and type the passcode.

7. Click the el i button.
The Successfully Enrolled page displays.
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Successfully Enrolled
+1 XXXXXXX000 is enrolled.

5. click the IS .

The MyCarePortal Home page displays.
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caffeine,

acetaminophen-oxycodone,

Peanuts

Q' My Health Record v

-*stwwcl ol s Huron - € sTj0sERH:
Yo, i Conapy

My Appointments ! v

oai

My Key Results

Welcome to MyCarePortal, a patient portal designed to help
you take more control over your health care. This portal puts
your health record into your hands by sharing your results and
records in a more convenient way - no more waiting for
letters or phone calls.

Systolic BP
130 mmHg
Nov 17, 2023

Diastolic BP
75 mmHg
Nov 17, 2023

Currently the portal offers:
@ Patient Name @ Info .

= A secure, confidential and safe method to review your Sp02 —
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