Enroll in MyCarePortal

Note: Ask your clinic staff for details about access to MyCarePortal. If you have
received an email invitation, proceed with the following steps.

1. Openthe email sent by MyCarePortal <noreply@mail.patientportal.ca.
healtheintent.com> with the subject You are invited to join MyCarePortal.

960!"6

PORTAL

MyCarePortal is inviting you to join MyCarePortal to connect with the medical information for Patient Name.

To get connected with MyCarePortal, just follow these easy steps:

1. Use the following link to get connected with MyCarePortal.

2. Follow the steps outlined on the page.

3. Don'tforgetto complete this process soon because this email invitation will expire after 9 business days. We will
send you a reminder before it expires. However, if you forget, just contact MyCarePortal to receive a new email
invitation.

After you're connected you will be able to access MyCarePortal.
Notes:

1. By logginginto MyCarePortal each time you are agreeing to abide by MyCarePortal terms of use.

2. Protecting the privacy of health information is important to us, so we have made this process very secure. The
email provided to you by MyCarePortal should be kept confidential. If you need assistance getting connected,
call 1-800-390-0123

For more help, email MyCarePortal@lhsc.on.ca or leave a voice message at 519-685-8286. We aim to reply within 3
business days. Thank you for your patience!

Do not reply to this message as it was sent from an unmonitored email inbox.

2. Click the blue get connected with MyCarePortal link in the email.

The Welcome to MyCarePortal page opens in a web browser.

MY

MyCarePortal is your online connection to MyCarePortal. Here you can view and
visit information kept in our electronic health record and access an expanding number of online
services designed to help you manage your health.

This invitation is for Patient Name

If you aren't Patient Name but have legal authority to manage Patient Name's health, you'll create
an account for vourself first so that you can access the requested health information. If you don't
manage Patient Name's health, please contact us immediately.

Are you Patient Name?

Please choose ~

Continue Cancel

3. Clickinthe Are you <Patient Name>? field.
A list of options displays.

Please choose ~

Please choose

I'm Patient Name
| manage Patient Name's health

4. Click the applicable option.
5. Click the button.
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The Verify Your Identity With Us page displays.

MY

By verifying patient information with MyCarePortal, you are helping us keep medical record information secure.

Complete Your Information

Date of birth
Month Day Year

Select -

Enter the year as 4 digits.

In what city were you born?

The answer to this security verification question may have been provided when you were invited to join

(] I agree to the MyCarePortal Terms of Use and Privacy Palicy.

Next, Create Your Account Cancel

6. Document your date of birth in the Month, Day, and Year fields.
7. Click in the challenge question field and type the answer.

Note: When an invitation to MyCarePortal is requested, the challenge
question and answer are chosen. If you require support, please email
MyCarePortal@Ihsc.on.ca.

8. Click the check box ( |: ) beside | agree to the MyCarePortal Terms of Use and
Privacy Policy.

A checkmark displays in the check box.

. Next, C Your Ac
9. Click the Il button.

The MyCarePortal Sign Up page displays.

MY&Srmar

Sign Up

Sign Up

Bl yours@example.com
& your password
First Name

Last Name

O agree to the Terms Of Use and confirm that | am
over 12 years of age

SIGN UP >

10. Click in the email field and type your email address.
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11. Click in the password field and type your password.

Note: A password must be at least 8 characters in length and contain at
least 3 of the following: lower case letters (a-z), upper case letters
(A-Z) numbers (i.e., 0-9), special characters (i.e., |@#5%"&*).

12. Click in the First Name field and type your first name.

13. Click in the Last Name field and type your last name.

14. Click the check box ( |: ) beside | agree to the Terms Of Use and confirm thatl am
over 12 years of age.

15. Click SIGN UP >.
The MyCarePortal Home page displays.
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